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— QT STet, Tivigg
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f&st & ye-yar | fa=ur ot ugd

AT & I ARATI I H 14 AT BT WBIT T @ 73 off | d9 H I 31Tl
ds IRA WReR 24 R & & @ e e 9wl ) fhen 999 @ forg
GE—JIAGT T DR AT BT AAT(Rd BR8] &, Rl Yddh bell I8 Bl =T Yeb AT
B B | T TR forst a1 AT9T 37 3iR YT SiR I @ HT9T Uy &R 8T & | S UdhR
AT BT 41 U= e 91T 7, [5e A1 | I8 TSl & AN & AHET IR [T ST € |
TR SR DR 37T b 5 Ao H el 91N T Hewaqui I ReT & | R 4 o 4
31T TP Yo BB DI UK (AT ST © | T§ Bl Uil & Haral gRT Ah dl SRl & AR
ST ATl BT 81 e BI 99T BT ST & | S781 HaTal Bl 96T & HAEIH I AR B TRl
TRARTY IS WO SfAEM iR AR H&pA BT favd & di—aH 9 Bl & aegq o
TAR—YER # &) R &1 Agayul IRTeM & | R Ua U91 A © Sl 8% |HeT $hs
HERPIAT 3R BAT3il BT UK BT © | TAH ARMH IR W B 37d T By IR gV © |
RTT8 FFa & Ar—aT ) R o1 TR ) 98l 81 ¢ |

diclige o1 fF1 & IRl 3R ATAEIRG WHY Bl QT & HIF—dM db Uga bl BRI gS!
AT ¥ foar | 2= wrar 7 e el & e | 2= @ T Sae Al & Il d@
IS AT dfcdh T4 AR o Fh: B arell § AT AT9T Bl ATHATd (BT, Aol B SHDT A UG
T JAAaT HaTS B | 1934 H T Rl el &7 A Y% ol I f2w<] AT9T 37U+ el &y
ofl, UR 31TST U g AR, ST Ui, O 989 A9, oIl el =1 Rl Rerr # 9w & ¢'s
DI e 3R el 3§ BT & A—H1 &= |19 B YR B S o7 | B & 91
AIfe 1 A2 98 ST 8l AT BI1, FHI—T9d R fheadRl 7 SH T —AM9 a6
U H U HEayol BT (TS © | YB3 H e TdhaR adi—aadral Jerar URTord
TIeATRAT TR AT off foR SATeTeR &<l &1 W faar ST o | $9a d1e Ufisiied &1t |
e SMEhIamsll & AT | Hiel DT ] Tl & HROT 3§, BT TN fhar S+ & |
A 3R UV gy @l fhedl | i) & AT—A1 AT ATHIsT S AISTs) 3f1fe T
T T 3 2 | dieiigs 3iR 8l U goR & ygid 8 | diciigs o f2dl &l ool fava avg &
wY H AT AT HH WIS AR & WY H IR | 579 dieligs @l a1d 8 8 df 89R 799 H U
Tl TR IHRAT 2 O @1 19T & &3 @ |l & dred 8¢ R4l & o9 g ik
ABINT AT & IS TR 3MReg B H Ageayot T g 2 |

AR RIAT ST @1 Ugel!l FaTd fihed SITeHTRT &I 19T 2t 21 off | R @7 v wren
I8 W1 & O Frderss daR1, Arefey, T, 8T9—4Ta qe e &R Sl 9 Sifierad ol ¢ |
=T @7 9191 Hare iR T B 9T q85cd © | ) el TR WISTYRY Bl ga 3iferd
wTa & o et 1 rfdrater waTetT firent # WioTgRy 3f1d, HaTa 3721 UTSl JRg=T 3179 a1 81 T8
2170 W 80 & TIH H a1 MY fhei =1 fE& W01 & Az iR |AIST # M 0 S
HeEcaul I &1 fIva avg Bl o fFd) & TaR TR # 0+ Agcaqut 4T 178 & | fhe
Tl 4 9 BT D TP THT H 79 ST & 91T 3R Bl @ IR aRaer # ST #&<m
BT JAT G P& © — DI, SIUT W SHAT O 2+ AT & T TR ARGD! Bl &, FIR TAR
< H ARaDT Br 372f & R e8] ST W7 ST | 9 HATE 6T T8 & Heod UR T8RN U4
TSdT 8 3R IEIdh a9 odT 8 ST bl ol & HIegH | 9IS sa-T 994 7 &7 |
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UEel BB AN U T3 & [ Bl IS TR—goTd 9197 181 © | 2! o 9 IS anT a1 af
ASIRIET B o) BIg 3= BRI drd I AT by Siifdsdr & o Juy § SH61 Sildd Fdid 8l
ST o7 | fUwel ST &1 G907 §9 Y9 Pl /Y 8& Tb G BRA H ADR B AI—37
el o1 Hewayol AT I8! © | 3ATST ATe T8 2 fhedl & i@ &, MabR &, PEFIbR
2l I 9 Bdd T & 3151 BN V2 8, dfod bs Y 3rgax Y 497 81 v & o fafe= fageh
ATITaT @ el o fRwl § JIgaTe 81 38T 2 | 1R, & Ui iR wrgex A4 oY fheHl &l
A1 30T TSR Bl fIId R & ford IR # R H 31are xR TATRT HRAT AMUE ATIR
g BT T | 31T 8 TSI BT TR TG B (o7 AT Yola™dT diciigs & RAar THarT
oo & AT D! AT Bl {2l W97 H YA B & o 8=l iR dfclige qHT BT
HERT A VE & |

&= dediaor § Ry=ar 31 e

el fheri @ A 9§ <1 21 7187 offug faa=n # 1 &=l & urearted foar 1am | 39 %4 4
ISR Bl MEART MR "3l 420, BT 98T Afd <9 AT & | 39 T9T ©F oI <97 H g4
fOheHl @1 et aretelt Y | SITAATT Freer, AT Iferd, ofdr Hiras 3iR Bl fhedll & 31 Bg
PHATHR (I & To—F$ U | AYAT THAR UeeH Fherdgdd Hx g o | IR
fhed 3fiR T B <20 H BT & | Heal 8HF G LT 37ell UIfbdrl ToTdl TIHT & vl
T 31T IRA H TG & | TRIOTS Treretf uR menRa WiRkaer ff B & yar # fosft &
PHH 8] § | NI, TR, VTR SN RIS § BATdRI & FeTdd If=y 3R Harar =
Tor—fager # &S sy 7 TRATRY TraTael @ B9 B! © | fhed iR A1fee wHTST &1 guor
A S € | 0 § 79 fheddR Bl & arf) 9+ 99 Rig 9k 0 fhed 991t 8, 7§99 97 T
ey e g € % u Rig deR o g & o1d €, A1 S! Hara) ST § S a1
Y B ST BT | TS HIIR H HRTHAN 3R ORI A B0 ddh {2l aier drel
forer SO | gfgor § oY R @) fhed A1l € | o @R TR SR fhat O fheH @
ST 3aYd AtheTdll BRI [l 99T & JaR—YAR H INTGH (ST 7 |

R MY fHA & AT 99T § 91 BRd 2, O I8 o= @, 91 98 S99 [QHNT dd Sl § |
IfT 3T A SHAB! & AT H 910 B & A 98 S9D ged db ol & | Ry=H7 Arew &
TIR—YIR BT Jgaei- J1egH 8 | R+ § e avg & ol & fou wr= g

70 & S H IR <@ O A T Riwrr & Aereh iR AAMIAR RIsrT T IR ga | ot
TIM I 3R I el S fheadRl = R &1 A iR 24 & |r—are
STARYT BT TN R 1 &1 =T | Fefyeer @it 1 Wi G, 3TTS!, JTguHT guab—gud,
T Heel, M ol It fhed gl | 39 QR 4 R At | G MddR Al
RN, TbTet TRTYH, D! AT, Geilel &<, 1ol AR 3MMf AT 37U ATRued SH1 b
o | Y | I B 3 SR o | FoTHe BRI I 3014, ToTel, dearierdl o feal R 9 oqa
I RET| 80 & &% ¥ fEdl Ru=ar &1 9191 3§ gwgar e o7t o | {8 Rammr =1 oo
HeATIeh, HaTal, YAl 3R AT I ARG & MR R g Jel Bl IRG SHRT LT ATbi
frar 21 R frell & R &1 g &g wrwralf wR ot ueT © &R ¥t v & RO
BRATUTEY, TSI, TSR, gaetl, BRI, WIGTgRl 3MTfe e ATwiall 3§ et a9+ 3%
g | &Y o) Aeraes MTTd 819 & BT 31U e & JrfaReh o=y &y vy et # o 3 afdia
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ge | B fherl o AT &7 3T SaRewd y9d ® b 23S @ arfdraster warer et #
HISTQRT 3, Hare AT uTH @ A 91T B TS © | MM 2al R &l Sievd 2 fob e
AToratl H fhed a1feiep & 1fdes a1 foa o &) W &7 geger iR Y Sroiiald fasfid aR
A FifP g7 A= TbR @1 qiferdl B qrer arelr R 1 sfda: &< wier & fderg 4
Agaqul g BT & | ST @ BIg o1 W17 37U Y AR 9 gl b ST 3ue
3R <RITfUa T2l B el | TST HROT 7 b &) Arer 7 Ry fH=ior & Arer—arer 3 a1
TRT WETIHT AT & HU H JANT B Il iR HaTal & o7y ST BT FH1aer fha 13 |

S |9 T 9 B9 B o © [F R fvedl! 1 o= ot era—ufirerd qerar far 8 | s 3
FHIGT SR HRIT BT JAR SRT YaTSd B & 3R [Ea] RITAT 71 U P, FaTg, U AT
Tard 3MfE fIval ok BRI €I SH T fHAT & | 377al 1 ABIMRAA AR Wl <
HARSH & Aeayol A 21 fhedi 81 ¢ | =6y U # T 5 \ahar @ b AT &1 R &
oIfth & RorIa BRoT 3t R Rimmr S+t Iceedr @l a=e 1T T UgdT © | 310 IR
SR ¥ PR AT Tb SAD A1 YA dael 2 Oy T I AI9181 &1 g 1 35,
fAf3a wreaTaell & JART 9T IR FHI Bl AT & TR AT AT B | STAHIIRT A T
TEHTIA TR JaDdTol T AT & 3T B oW Sff Hebdl & | =1 & o7 9191 &7 980 #e<d
€ | AT UR &1 e Bl herdl R el 8 | 157 fhed o wraT &7 i fo7aeit a1fdres 8Iel &,
I8 e I B AEHIHS R FddTierd a9 SRl © | $HT 99T BT FeWal & &H IR 3fTol
& R 31U+ U= oTexT WET 2 |

—Sf. [l 2, B srferer

GTd—https:/www.worldwidejournals.com/indian-journal-of-applied-research-(IJAR)/recent_issues_pdf/2014/November/November 2014 1492778824 152 pdf
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AL & AfBIRAT Ud BH=nRAl & oy F=iferRad fawdl wR @mud SHaR! e &R+ 8q
DHRITTATSI & HIF—HT 3 AR e AR T SIrford @ Tg—

fea fawg

18 fdeR, 2024 BT THAT BT AT

26 RIdeR, 2024 INT UG WY fRIfaR &7 ST

31 JFTAR, 2024 LT Adbdl Ud Thdl fGa< &1 TS

16 faHaR, 2024 SRIERCUEIGESEINE

31 faeaR 2024 & Brier &1 Smare

25 STHANT 2025 YTl SId BT 3T

02 HRAXI, 2025 JHA YT & TR UR AR o]

06—28 YA, 2025 | Wl AWIE BT 3T

28 AN, 2025 I I fdasd &1 Ao

01 #Td, 2025 IR IO a9 &1 3T

08 HTd, 2025 aisfefire Rele & IRM ARSI Al faw &1 M=

27 HTd, 2025 RIS I 3R < St # amsel <ol &l yanT g w)
EAEIENIGIE IR RINE

BT AHAT

g WRER S BIATA H RIdaR D FEI- H 2] IgarsT 7911 Sl & STH SRBRY BrbT

4 B & ganh WA ¥ G SRR, uirRifia] &R o Aiepfad Tfafafet
AT BT I & | 3T 8 | Ger= § 1 <) garsT &7 e fhar ar | 39 R
fasiep 18 RideR, 2024 ®1 AT Bfd TH Bl U@ars &1 G AThyoT o foraH

YT & FadT, Hol ATl a2l 8T Bid #A1 {79 FAR 79 & sifaRad i <o
AR AR BT G G 241 BT AT fopm 731 RSTsi4 31U+ R 3iR Bfdraii | T+

BT 7 918 forar |
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VASANT PANCHAMI
February znd, zoz2s
NCR Biotech Cluster Hostel Reception

Puja 1;:30 PM
Pushpanjali 2:15 PM
Prasad Distribution 3:30 PM
Cultural Event 4:30 PM
Bhog (Dinner)

3 .

AT T B IR W B gRT G

"
{ il N

B B R s feast — 2025 & AR WR

RIBTE, BGEG (P, AT wfaar BT IITATDHT B GRATT & AT

g & 2l G HAR, AN AfBRT ST, 3R (T qd ISAHIToT
CIRERNIRRSEAN

AATEdR (RISTHTET) gRT &S Sriermer @ B wrdermer # A gaar & AT 3 BIHB
SIRIDEGENIT
ST el TIforar &l gedd FR A
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TEAYUT YITTH{eh I16g, 3¢l 3T e WAt

®9 9. U weg 2 wres AU ara™ IEERCIER
Booklets are published for W =T
1. Circulation PIFCIE ] P . ~ (\%g
circulation YHTRIT B STl & |
Large number of delegates TR H g1 Gy §
2. Delegates MIRIGIE] were attended during the yfafaferat 5 geyrfiar
Conference Pl |
Evaluation of e-Governance | gvepR &1 $—ITg-=7 Y=ol
3. Evaluation T initiatives is done by the BT AT agfafeat grr
Committees. HAT ST 2 |
Third party assistance is _q?‘ﬂ?l geT P WEId] U
4. Assist Jarad
ssistance provided. CaRSIGURE
s R ded , The Screening Committee = : o @ 1 s
’ ccommende d recommended the projects. 3 d
6. Sanction Order | ARG ATQe| Fair sanction order is placed | HIET AR 3a¥
below for signature please. gAER ?‘g’ PR =
Letter of Authority may UfSreR g5 SIRI fhar <
7. Letter of Authority| TSR
ctier of Authority hEl kindly be issued THT B |
8. Spot study TS AT | Spot study will be conducted | TIT RIS &
for selected projects fory weret s fdha
STTUAT |
9. Proceedings CAREIR Proceedings of the Conference| TR &1 ®RIATEl BT
is finalized. sifom U feam T B |
10. Financial foci@ Wg™ar| Financial Assistance will be | HoTeT 59 &I facig
Assistance provided to host State. SIETIAT U Bl S |
. NASSCOM is the Knowledge | Svw=ptq = e BT Alclol
11. |K led t el e R
fowlecse partnen Partner for the Conference. IR § |
1 Criteri ) The evaluation criteria have Jj\oq[q)q AUce dIN P
’ riteria been prepared forg g § |
13 Back d Not Background Notes are THRIGIC Sﬁfﬁ %%Q
’ ackground Rofes Wﬂlﬁ prepared by the Consultants = \—ynﬁ 3
I
A write-up is to be obtained YRR ICSRIE]
14. Write-up 3G P } T:T St <
from the previous awardees | 3ol UTW T ST B |
. A Concept Note is to be b b foIU Hhouat Al
15. C t Not Hhoudr
oncept ote re prepared for the meeting IR far ST 2 |
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%9 9. STl weg 2 wrss JAUSH araa IEEIRCIER
Shillong Declaration has been|  f3raiT Y1V U5 Pl
16. Declaration GBI
adopted. =T foram T B |
The expenditure in respect of TETPRI ERT RECH
the establishment of joint RIS T2T 3T
17. Mechanisms GE projects and other joint AT AT DI I I
mechanisms shall be agreed HEfSd I uR HEAld
upon by parties e B TS T |
18. Comparative T TIcHD Exchange of information and Ald U @ & H
experts in the field of public LI =1 aé.qs g
administration and undertake | STT&TT—Ha&TT QT:[_ NIELS
joint comparative research of @ ﬂ_
. gel-lcHd ST
common interest. .
FTel |
19. Categories BIup There are six categories of | GRTHR P! BE T E |
Awards
20. Finalization CIRE Finalization of Themes in 's;—‘ T R AT
connection with National ﬂ”}IF’I_ - &g fawai &1
Conference on e-Governance 3o vd < |
21. Certificate JHT0T 3 Certificate and cash award will] gR¥HR qoTarel &l JHToT
be presented to the awardees RERCINEET RASEdN
U fdar ST |
22. Organizing IMATSH AfAfd| Organizing Committee will | AT AT Brafaa=
Committee coordinate with various geal W A= faae Rehi
stakeholders on implementation | AT BT |
issues.
Award Scheme will be REDR Ao BT IfTH
23. Award Scheme | JRIHR BN
finalized. BT ST |
" c The proposal is submitted for Eﬁ! [E%’R’é Al I el
. oncurrence ggafa IR HAT ST
the concurrence of DPC . 3
C Itant d f
55 Consultants qRreierar a7 | Consultants are engaged for | Fwye & forw HATEDR
HATE DN the Conference R T T
General A General Advertisement is | HH= fAsU9 URTIH
26. BIGIRRCEICE
Advertisement published HIAT ST & |
There is a portal for the .
27. Portal arda P qA&H & oy UIied & |

assessment
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2 B R R fFd s JAYSH araa IEERCIER
Evaluation criteria and their RIGIREER W
28. Weightages TR weightages will be reviewed byl HAlues T I96 YRR
the Committee DI FHIET DI ST |
Spot study parameters have :
29, Parameters e p udy p v el YA "IILJC{\.‘; SRIK
been prepared o forg g 2|
30. Identify ggar- Identify the speakers TR BT TEAT BT
S|
Expenditure for miscellaneous| fger wfafafergi
31. Miscellaneous fafae P o @ fer
activities gy |
1 Inout Input is to be taken from all oy gefedai 9 gTYc
. npu ER
P concerned foram ST '
A framework has been
D YHNT gIRT BURY]
33. Framework FOE] developed by Purchase
e JIR B TE B
Division
34. Sensitive a9l | The report is sensitive in nature N < il
35. Roles and ﬁﬁ—cb‘[ 3R | Roles and responsibilities for | e & foTu ﬂjﬁﬁ SN
responsibilities HINIS] the Conference are to be CIRCEEE ?f fepy ST
identified gl
36. Plenary Sessions T‘T a7 Plenary Sessions were held | I & SR T‘T SE
during the Conference ST fby Ty |
37 Dashboard SYETS Dashboard have been created | HATET / I\ Wj@ﬁ Ed
for all the head of the o SerErs < IR PR ferg
Ministries/Departments. T E
38. | Grievance petitions INEIEE] Expediting grievance petitions| T A8 ¥ 31fdd <fad
RIIEEAN which are pending for more Rreraa arfereral 1R Y|
than two months. PRATE BT |
. , - TANUE TR U JaTel
Operational 1 operational training on
39. pera! PEICERCIE L) UiR1eoT TS B I
trainings NPS has been conducted. 3
Four inter-active sessions | fifSaT H=ARAT & aegd
Inter-active fraR—fawef @
40. . o through I IR faarR—fagst w3
sessions
Video Conference were held. Jmarfod fdhw Ty |
To understand process, TRA § IR o <&
dalities and operation of | AFTR® TN gferar
41. Modalities CARPNIRI mo . P . i
Citizen Charter process being |  YUITell T YTl T
followed in India. HHESAT |
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B9 9. Y oreg B vrsg Ui arq R arqw
Quality Management System TOTI S YUTTey
MS) i f the citi
4. Initiatives — (QMS) is one of the citizen | (R[THT) 4 fauTT gT<T
centric initiatives that were HAdAd AT D dblad
taken by this Department. Ugd © |
Off-campus training IR & 9} ufdeor
43, Off-campus UREY & drev| programmes and workshops PRIHA AR HRIATATS
have been held. JTITTT Dbl TI_Sg; =
An amount of Rs.39.00 lakh
has been released to two State | T2 TAT UG SYATIC
Utilization R RGN LI in 2018, based on their E W @ TR tR’_EFGT
4. certificates LR erformance and the utilization 2018 ¥ = sif @
P - o forg 39 oE TUA @
certificates received from IR S &Y T[??‘ %\’I
them.
45, Office f Formulation and simplification| sraiery ufehar @7 G<==T
procedures of office procedures. 3R ARATHRT
Prepared in consultation with
46. Consultation REE 0 IIiI vonal Archi fInd: MRGTTR & WES 9
e National Archives of India.
TIR BT TS T |
47. Modernization STWWUT Modernization of Government IRBN BTl B
Offices Scheme. 3TE] THIHROT BT JToTAT
Beneficiary has to chip in with|  91ff &7 ST &1
48. Beneficiar 1T
reary Rl 25% of the cost. 25% d& BT BIdT B |
An Exhibition has also been | gqaieay q@ﬁpﬁ BT YS9
49. Exhibition SEEIRT organised to showcase the best P B oI gl
practices. AT dY TI—:‘le
50. Bilateral el IIT, Madras and Delhi 3TI‘§31 éé qeTd 3R
University have signed qooll fazafdeery ef_
Bilateral MOUs in the field of| P o e & & §
technical education. fermefar i 2 . W
TR Py |
51. Trilateral IELEIR Trilateral MOUs have been | f3ueiy {9siiar smua o)
signed. gwIeR by MY B |
Department has organized three To : - fafme
. faRre vy & . . U W AN cTBI D
52. Customised \ customized short-term Foreign ;
Training Programm J rRIEreT
aming Frogrammes. TR fhu 2|
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%9 9. STl weg Fd wres JAUSH arga Fd aram
The students of RCB Al & B S ERﬂ_c'ﬁ
showcased their talent on P g ¥ A §
53. Presentation ERﬂ_cﬁ research programmes being | H=7ford MY HRIPAT TR
conducted at the institute AT YT BT Uae
through a presentation. BT |
Book On development of 3wl T & ButaRT
54. Aspirational 3R Strategies for transforming %g HREIIIT faeRa
Aspirational Districts. P W IAD |
5 Priority S IDIECI Success stories of identified | fyfeed yrfiemdr HrIHHl
’ programmes CARER priority programmes. P AHeIdl DI BT |
It is published on the website off g g—'gl,_cﬁ P wY F AT
56. Biannually IFCIEED the Department in e-Book form| &) dewrge wr fguref
biannually. UGIRIA fdhar SIrar 2 |
Prime Minister's Awards 2018 E;“d” AR %\3@3%;‘%
57. Excellence S for Excellence in Public fere e 3 g
¢ L . 2018 & foly R¥HR fQy
Administration were given.
7 |
Incumbency Position of Under| arav wfRrg TN FW
Incumbency JeITg=T y T .
58. Positi Rerfy Secretary and above level ¥R P IRl o
osition
Officers. e Reafd |
59. Liaison RREY Liaison with State Alh vefed "l | IS
Governments, professional | RPIRI, ce,||c|~{-|||?4cb KNSR
institutions etc in public e & US|
management matters.
A Pilot Project of Study of 3 HATeR / T &
. . IR Citizens' Charters of two ARTRF TTeN JSTIT P
60. Pilot Project L
gRATSTHT Ministries/ Departments was grNfire gRATSTHT
conducted. Harferd &1 TIS‘ o |
61. Diagnostic study | 9g1{% 31|  The single objective of the | HdTRI BT HaTf~dh JeTIT
Project was to undertake a | PXT U RIS BT THHAT
diagnostic study of services. 33\333 arl
62. Affidavits NERIRE Promotion of Administrative | UfshaTell & IAReIHROT &
Reforms through simplification| HIEIH GRNISIRES e N
of procedure such as abolition T I3 g KRISAREE!
of Affidavits. At B I |
63. Extraordinary JTATIINOT To recognize and award the STferepTRAT T fpu U

extraordinary work done by
officers.

R
QT pRHAT T=&AT YR¥hd
hXAT |
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%9 9. STl weg fFd wrss JAUSH are IEEIRCIER
64. Conferred S Two Awards were conferred | SaraR oft & d8d ol
under Innovation category. JR¥BR YT fby 7|
Coh ¢ Develop a coherent . .
oheren gl ol JHITd hrAhH
65. g BrRIHH rogramme
Programme P g . RRINEZSH
of initiatives.
Build capacity to ensure yorforal iR AT BT
66. Optimal ELSGL optimal use of systems and gSeaq SUART
resources. PR B f%fl’({ T fomio [
67. Synergy SIS To develop synergy across | faf= F=merat / foar #
various Ministries/ dreriel fadfRyd B |
Departments.
Capacity Building on Public sire ot
. . R § g 3R § g WX
Capacit Policy and Governance at both
68. P el fovfor g | R WS A qo
Building National and International
NIGERCRE-ERIRECIN]
level.
69. Coordination FHIIAT Public Grievance Division is SICZANEIRG RGN
responsible for coordination of] T P AR & qHAIA
the Citizen's Charters. & forg SoRarl 2|
69. Decorum Maintain decorum in the office. i ; 3
Y |
0. Enquiry ST Enquiry may be completed and| STl tI;\ST Eb_\’. e Ugd
submit report. PN |
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United Nations . &fta s sehfrast e
Educational, Scientific and -« Regional Centre
Cultural Organization . for Biotechnology

&t et sg

e, uf¥teror ofR e & forg I He @1 e

StauienfIat faurT, MR TRGR gRT FA¥DT & aedTa # emfid
[ERIR SRR R C IR CHICINC L
WISTETE—121001, BIRATON, WRA
a—GNTIg_cfi http://www.rcb.res.in




